’ntermec“

Global Services

Service and Support Programs

Professional Services

] wLan

[ site Survey - Evaluate and determine coverage
area; recommend number and location of APs

(L Installation - Mount, configure and test access
points and end devices based on survey results

(] Troubleshooting - Diagnose RF infrastructure
problems; recommend solutions

() site Certification - Evaluate WLANSs not
installed by Intermec for functional stability and
integrity

() Assessment - RF system Performance and
Security Analysis

RFIDeploy>"

() Feasibility Analysis - Pre-Business Case RFID
applicability assessment

U Examination of the physics of a target RFID
concept in the customer’s typical target facility.

() Process Analysis - Post-Business Case
assessment; recommends scope, definitions,
and devices

(] site Analysis- Target site evaluation, including
spectrum analysis; device piloting

(] site Installation -Mounting, tuning and testing

(] 18-month Performance Guarantee - When
Process Analysis, Site Analysis and Site
Installation all are employed, the guarantee is
automatically applied, and at no extra charge

D WWAN

(] Activation & Provisioning -Enabling WWAN
services for capable devices

(| Coverage Survey - Signal analysis within
perimeters, or at discreet points on defined
routes

D Technology Rollout

(] ReadiCares™ - Device logistics including
configuring, tagging, testing, kitting, staging and
shipping

(] Vehicle Installation - Mounting and

configuration of end devices in trucks and

forklifts

Project Management - Co-ordination, master

scheduling,

Training - Operator training for device

configuration, menu navigation, scanning

techniques, functionality, and for customer
software applications; Reseller training on
device configuration, functionality, and system
integration

U software - Consultation, development,
implementation and support for RFID, Mobile
and custom software applications

(R

Support Services

a

a

SiteCare™ - Periodic onsite preventive maintenance;
options include WLAN Performance and Security
Assessments

Medallion’ Service Contracts

U Platinum* - Next business day onsite response;
() Gold* - Second business day response

(] silver - Two business day depot turnaround

(] Bronze - Five business day depot turnaround

(] silver Replacement - Overnight replacement of
customer-owned spares, sent to site
from Intermec depot; minimum 100 total unit
ownership of same model; 15% customer
inventory recommended for pool

U Medallion® Complete - Coverage of wear,
failures, defects and workplace damage for most
current hardware, when a 3-year depot, or a
3-year Silver Replacement plan is purchased.

* Not available beyond 150 miles from nearest authorized field service office; Platinum plans subject to approval by local District Service Manager.




Director Service Support United States

Chet Burchfield

1331 Beaver Oaks Drive
Macon, GA 31220
Phone: 478-405-9749

Great Lakes Service District

Joe Cherney, District Manager
92 Golfview Road

Lake Zurich, IL 60047

Phone: 847-847-7565

Southwest

New England Service District

Dan Giola, District Manager
9671 Downing Place

North Huntingdon, PA 15642
Phone: 724-863-4376

Southwest Service District

Del Prout, District Manager
23670 Gombert Drive
Anamosa, IA 52205

Phone: 319-462-3754

Southeast Service District

Ray Schmitt, District Manager
3589 Elinburg Court

Buford, GA 30519

Phone: 770-831-9279

Mid Atlantic Service District

Alan Helias, District Manager
908 Golden Star Way

Wake Forest, NC 27587
Phone: 919-761-8592




